Georgia’s Pre-K Program

Public Call List
Topic/Subject Personnel Dept.
Pre-K payments
Specific questions about dollar amounts | Glenda Hambrick — 404-651-7411 Finance
Issues involving inaccurate payments | panda.finance@decal.ga.gov
Change in payment amount due to roster changes
Changing bank information | Nadine Hollis — 404-651-7422 Pre-K
Change of Ownership | Nadine.Hollis@decal.ga.gov
Teacher Credentials
Approval of credentials/waivers | Nadine Hollis — 404-651-7422 Pre-K
Nadine.Hollis@decal.ga.gov
Janine Joseph — 404-656-0199 CCs
Credential verification information (with rosters) | panda.teachers@decal.ga.gov
PDR (Georgia Professional Development Registry)
Credential issues | Janine Joseph — 404-656-0199 CCs
panda.teachers@decal.ga.gov
Receipt/Verification of credential documents and | 404-492-5853 PSC
Career Levels | 1-866-258-7737
404-232-2661(FAX)
PDR@gapsc.com
End-of-the-Year Reconciliation
Specific questions about dollar amounts | Tanya Astin — 404-656-6293 Legal
Questions about how/where funds can be reported | panda.recon@decal.ga.gov Services
Child Injuries - at a licensed child care center: Main DECAL number CCs
Child Care Services (CCS) Consultant of the Day | 404-656-5957
Media Calls Stacey Moore — 404-656-0239 Public
Stacey.Moore@decal.ga.gov Relations
Training Training registration
Looking to register for training | Susan Breheny — 404-463-4113 Training
Questions about a training location | Susan.Breheny@decal.ga.gov
Need to cancel a training registration | Erica Armstrong — 404-463-4109
Erica.Armstrong@decal.ga.gov
PANDA
Forgotten password (Project Directors) | Send Fax to 404-651-7184
Forgotten password (other provider users) | Contact your Project Director
Pre-K Applications | George Davis — 404-651-7424 Pre-K
Grant Agreements | panda.support@decal.ga.gov
Waiting Lists
Rosters — Students | Glenda Hambrick — 404-651-7411 Finance
panda.finance@decal.ga.gov
Rosters — Teachers | Janine Joseph — 404-656-0199 CCs
panda.teachers@decal.ga.gov
Pre-K Inclusion Questions Cassa Andrews — 770-344-5032 Pre-K
Cassa.Andrews@decal.ga.gov
Race to the Top Pam Bojo — 706-314-7888 Pre-K
Pam.Bojo@decal.ga.gov
Probation Jackie Shivers — 770-357-4921 Pre-K
Jackie.Shivers@decal.ga.gov
Work Sampling Online/ Work Sampling System Deanna Hibbard - 770-357-3403 Pre-K
Deanna.Echols Hibbard@decal.ga.gov
PreKAssessment@decal.ga.gov
Pre-K Issues at your center or school Your assigned Pre-K Consultant Pre-K
Other Pre-K Issues or General Pre-K Questions Pre-K Consultant of the Day Pre-K
404-656-5957
Head Start/Early Head Start Janice Haker — 404-651-7425 Pre-K

Janice.Haker@decal.ga.gov
www.georgiaheadstart.org
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